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Marketing Plans and Usage

Three tiers: Individual (free, 125 emails/month), Growth ($4 per 1,000-email block over
1,000), and Pro ($3 per 1,000-email block over 5,000). Quotas reset at the start of each
calendar month.
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IMPORTANT
Plan tiers and overage pricing are subject to change. The values below reflect the current configuration;
the live billing details are managed in the Core dashboard and may differ if pricing has been updated
since this guide was published.

Marketing usage is metered by the number of emails sent per calendar month. Each plan tier has a monthly
guota; sends above guota are either rejected (free tier) or billed as overage blocks of 1,000 emails (paid
tiers). Quotas reset on the first of the month, on your organization's timezone.

The three plan tiers

 Individual — free tier. 125 emails per month. Hard block at the cap: once you hit 125 sends, further send
requests are refused until the quota resets.

« Growth — 1,000 emails per month included. $4.00 per 1,000-email block over quota. No hard block —
sends continue and overage is billed.

» Pro — 5,000 emails per month included. $3.00 per 1,000-email block over quota. No hard block — sends
continue and overage is billed.

How quota is counted

Only successfully-sent emails count toward your quota. If a send fails before delivery (e.g., the recipient is on
the suppression list, or the contact is unsubscribed), it does not count. Hard-bounced and complained emails
are counted if the send was attempted but the bounce/complaint came back after delivery.

The quota window is the calendar month on your organization's configured timezone — not UTC. If your
organization is configured for America/New_York, the month rolls over at midnight Eastern.

Overage billing on paid tiers

When a paid-tier (Growth or Pro) account exceeds its monthly quota, sends continue without interruption. The
system records the overage and reports it to Core for billing. Overage is charged in blocks of 1,000 emails —
if you send 1,050 emails over quota in a month, you're billed for 1 block (rounded up).

You'll see overage as a separate line item on the next Core invoice.

What happens at the cap on the free tier

On the Individual (free) plan, when you hit 125 sends in a month, the next send request is refused. The
campaign or automation that triggered it shows a "send refused — quota exceeded" status. To send more,
either wait for the month to roll over OR upgrade to Growth or Pro from the Core dashboard.



Where to see your current usage

The Marketing dashboard shows your current month's send count, your remaining quota, and (on paid plans)
the number of overage blocks accrued. Refreshes after each successful send.

What plans do not control

» Plans do not limit the number of contacts or audiences you can store. You can have unlimited contacts on
any tier; only sends are metered.

» Plans do not limit the number of users or seats on Marketing — user counts are tied to your Compass /
Books seat structure, not Marketing.

» There is no soft warning before hitting the cap. You'll see your usage on the dashboard; the system
doesn't email you when you're approaching the limit.

Frequently Asked Questions

What counts as one "email" for quota purposes?

One successful send to one recipient. A campaign sent to 100 contacts counts as 100 emails. An
automation that sends 3 emails to 50 contacts is 150 emails (assuming all 150 complete).

Do test sends count toward my quota?

Yes. The system doesn't distinguish between test sends and production sends for metering purposes.

What happens to in-progress automations when | hit the cap?

On the free tier, in-progress automations stop sending until the quota resets — contacts wait at the next
send step. On paid tiers, automations continue and any new sends become overage.

Can | upgrade or downgrade my plan mid-month?

Yes, from the Core dashboard. Upgrades apply immediately and your existing sends count against the
new (higher) quota. Downgrades apply on your next billing cycle.



